
 
 

 

 
 
  

Avanos Medical  

Contact List 
   

Business Area 

 

Contact Telephone Email 

Customer Service Team Mailbox 844-428-2667 CustomerService@avanos.com 

EDI  Team Mailbox NA EDISupport@avanos.com 

 

End User/Group/GPO Eligibility 

 

Team Mailbox NA GPOmailbox@avanos.com 

 

Order Settlement and Collections Team Mailbox NA OrderSettlement@avanos.com 

 

Payments and Remittance Team Mailbox NA  

AR@avanos.com 

 

Customer Portal Team Mailbox NA CustomerPortal@avanos.com 

 

Pricing Agreements Team Mailbox NA Pricing@avanos.com 

 

Returns, Overages, Damages and 

Shortages 

Team Mailbox NA ShippingConcerns@avanos.com 

 

Sales Tracings and Chargebacks Team Mailbox NA SalesTracing@avanos.com 

 

Partners in Quality Team Mailbox NA PIQ@avanos.com 

 
 


